Inventor: Dave Anderson; Robert A. Koch 
Docket No.: 60027.01 96US01/BS #030094 

Title: Methods and Systems For Assisting Scheduling With Automation 
Attorney Name: Jeramie J. Keys, Esq.. 
Phone No.: 404.954.5040 
Sheet 1 of 6 




Inventor: Dave Anderson; Robert A. Koch 

; DocketNo.: 60027.0196US01/BS #030094 

! Title: Methods and Systems For Assisting Scheduling With Automation 

; Attorney Name: Jeramie J. Keys, Esq. 

I Phone No.: 404.954.5040 

j Sheet 2 of 6 

i 

i 



2/6 



130 



208. 



PROFILE 
DATABASE 1 



BUSINESS A 

210. 



PROFILE 
DATABASE 

BUSINESS 

21 2^ 




PROFILE 
DATABASE 3 

BUSINESS C 



c 

SCHEDULING 
APPLICATION 
SERVER 



128' 



^202 



SCHEDULE 
DATABASE 1 



BUSINESS A 

204 



SCHEDULE 
DATABASE 2 

BUSINESS B 



^206 



SCHEDULE 
DATABASE 3 

BUSINESS C 



FIG. 2 



Inventor: Dave Anderson; Robert A. Koch 
Docket No.: 60027.01 96US01/BS #030094 

Title: Methods and Systems For Assisting Scheduling With Automation 
Attorney Name: Jeramie J. Keys, Esq. 
Phone No.: 404.954.5040 
Sheet 3 of 6 



3/6 



RECEIVE SCHEDULING REQUEST 
VERBALLY AT VOICE SERVICES 
NODE 



.306 



INTERPRET VERBAL SCHEDULING 
REQUEST TO PRODUCE REQUEST 
DATA 



308 



RECEIVE SCHEDULE REQUEST 
DATA VIA EXCHANGE WITH 
VOICE SERVICES NODE 



313 



A. 




310' 



FORMULATE QUERY TO SCHEDULE 
DATA BASE TO DETERMINE IF 
REQUEST iS COMPATIBLE 



ACCESS 
CUSTOMER 
PROFILE FOR 
PREFERENCES 




'312 



-0 



YES 



FIG. 3 



/ - \ 

Inventor: Dave Anderson; Robert A. Koch | 
Docket No.: 60027.01 96US01/BS #030094 , 
Title: Methods and Systems For Assisting Scheduling With Automation 
J Attorney Name: Jeramie J. Keys, Esq. 

j Phone No.: 404.954.5040 1 
j Sheet 4 of 6 j 



4/6 




ADAPT THE CURRENT SCHEDULE 
DATA TO REFLECT THE REQUEST 



GENERATE NOTIFICATION DATA 
ABOUT SCHEDULE BEING 
ADAPTED 



SEND NOTIFICATION DATA VIA 
EMAIL /WEB /FAX OVER 
INTERNET /PSTN 



.316 



.318 



320 



SEND NOTIFICATION DATA VIA 
DATA MESSAGE THROUGH 
WIRELESS DATA GATEWAY 



322 



SEND NOTIFICATION DATA 
TO VOICE SERVICES NODE 



CONVERT NOTIFICATION DATA 

INTO VERBAL NOTIFICATION 
PROVIDED OVER VOICED CALL 



.324 



.326 



FIG. 4 



— — ^ 

Inventor: Dave Anderson; Robert A. Koch : 

Docket No.: 60027.01 96US01/BS #030094 ' 
Title: Methods and Systems For Assisting Scheduling With Automation 

Attorney Name: Jeramie J. Keys, Esq. j 
Phone No.: 404.954.5040 j 
Sheet 5 of 6 



5/6 



0 



GENERATE NOTIFICATION DATA 
ABOUT SCHEDULE NOT BEING 
ADAPTED DUE TO CONFLICT 



328 



SEND NOTIFICATION DATA VIA 
EMAIL / WEB OVER THE 
INTERNET 



.330 



SEND NOTIFICATION DATA VIA 
DATA MESSAGE THROUGH 
WIRELESS DATA GATEWAY 



.332 



SEND NOTIFICATION DATA 
TO VOICE SERVICES NODE 



.334 



CONVERT NOTIFICATION DATA 

INTO VERBAL NOTIFICATION 
PROVIDED OVER VOICED CALL 



FIG. 5 



Inventor: Dave Anderson; Robert A. Koch 
Docket No.: 60027.0 196US01/BS #030094 

Title: Methods and Systems For Assisting Scheduling With Automation 
Attorney Name: Jeramie J. Keys, Esq. 
Phone No.: 404.954.5040 
Sheet 6 of 6 



6/6 



RECEIVED VOICED CALL 
FROM CUSTOMER 



602 



DETERMINE APPLICATION 
FROM RECEIVED VOICE CALL 



J 



604 



ACCESS VOICE XML DATA 
FROM APPLICATION SERVER 



606 



PROVIDE INTRODUCTION / 
QUESTIONS VERBALLY FROM 
VOICE SERVICES NODE OVER 
VOICED CALL 



J 



r 



612 



608 



RECEIVE VERBAL ANSWERS 
OVER VOICED CALL 



J 



610 



PREPARE RESPONSIVE 
VOICE XML DATA 



INTERPRET VERBAL ANSWERS 
TO PRODUCE REQUEST DATA 



J 



308 



RECEIVE SCHEDULE 
REQUEST DATA VIA 
EXCHANGE 



.310 



STORE PREFERENCES 
OF CUSTOMER INCLUDED 
IN DATA REQUEST 



,614 



FIG. 6 



